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Why Choose University Sprinklers

From the moment you call, to the time the repair is completed, our service personnel are trained to relate 
to customers in a courteous, expeditious, and fair manner. We maintain a custom-designed database that 

contains important information about your property, making servicing quicker and more efficient. With the 
largest service fleet in the industry, University Sprinklers is able to service your system fast.

FALL WINTERIZATION Fall Winterization is a strongly recommended service that ensures your system is 
protected against costly freeze damage during the winter. This service is usually com-
pleted by November 15th of each year.
 

IRRIGATION REPAIR Does your lawn have brown spots? If it does it might be a sign your irrigation system 
needs repairs. We carry advanced wire tracing and detecting equipment to find lost 
valves, repair broken subsurface wires, and trace mainlines. 

We also have sophisticated equipment that gives us the ability to replace broken lines 
under driveways, sidewalks, and parking areas in most cases. With factory trained 
service personnel, warranty related or non-warranty related problems can be fixed 
quickly and professionally. 

SPRING START-UP Spring Start-up service makes your system ready for the coming season. We re-charge 
the system’s mainlines, check all heads, re-program timers, and test all zones. This is 
an optional service that University Sprinklers provides that many customers appreci-
ate so that their system is ready when the hot weather arrives.
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SERVICE WARRANTY

All of our irrigation systems are 
backed by a one (1) year warranty 
covering labour and a two (2) year 
warranty covering parts. Our head 
office can be contacted year-round.

Our service to you will include:
•	 written estimates and your prior approval for all work to be performed
•	 prompt replies to all messages or enquiries
•	 a full maintenance program, if requested, to include an annual 

winterization service to protect your system from freezing damage.

IRRIGATION  
UPGRADES

If you are considering changing your landscape, it is important to consider changes 
to your irrigation system. Sometimes relocating trees or shrubs will require changing 
or moving sprinkler heads to more effectively water your new landscape. In addi-
tion, if you have had your irrigation system for a number of years you may want to 
consider a “tune-up”. As your landscape grows heads may need adjusting or moving 
to ensure your entire yard is effectively watered. 

Additionally, our trucks are equipped with landscape lighting equipment, so if your 
landscape lighting system needs work, we can do that at the same time!

WATER SAVING  
UPGRADES

Many clients today are increasingly concerned about water conservation. There 
are a number of ways you can save water, without sacrificing your garden. Product 
selection can have a significant impact on how much water your irrigation system 
uses. Rain sensor components monitor rainfall levels and automatically turn off 
your irrigation when there has been enough rain. Wifi controllers let you operate 
your sprinkler system over the internet. Careful selection of water-saving heads and 
nozzles can result in thousands of gallons per year in water savings. For homes that 
are metered, this can add up to hundreds of dollars per year. Drip irrigation and micro 
irrigation can be very efficient in the right application, and rainwater harvesting is 
also something home and business owners are investing in more and more. Ask us for 
our Water Wise Irrigation brochure, or visit our website for more details.

COMMITMENT TO EXCELLENCE
Our Commitment to Excellence Program assures you get quality products and workmanship, delivered on 

time and on budget, to our clear specifications for reliability and durability. Whether you are installing 
an irrigation system, or landscape lighting, our program consists of careful planning, product selection, 

installation, service, and warranty. 


